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MUSTS

Norm’s Notes

Manchester, New 
Hampshire “Facts 

are stubborn things;”

“and whatever 
may be our wishes, our inclinations, or the 
dictates of our passions, they cannot alter 
the state of facts and evidence.” President and CEO

(See GENAVIX Page 12)

Lisa Gorsline

Dave Cardone

Laurie Smith

Bryan Murphy

Cher Harris



Thank You to Our Contributing AuthorsAbout Club Insider

(See Norm’s Notes Page 7)





The Athletic Club 
of Bend

Team USAble Oregon

Exercise as Medicine

Julie Main
Cancer Well Fit Program

The Living Well 
After Cancer Program

NBC Cleveland
Cleveland Clinic

Cycling for Parkinson’s Program

Exercise is Medicine

City of Hope

Living Well after Cancer 
Program

Cycling for Parkinson’s Program

Exercise is Medicine

CEO of the American College of 
Sports Medicine

the Exercise is 
Medicine

Exercise is 
Medicine

HEALTH
Health Clubs

President and CEO
The Claremont Club



the potential

opportunity

Russo’s magic 
(See Norm’s Notes Page 8)

A Kind Letter From John McCarthy



only 
(See Norm’s Notes Page 10)

Norm’s Personal Notes

STILL

(See Norm’s Personal Notes Page 30)





you are not a

full bene  ts 

don’t delay! 
Norm Cates, Jr. is a 40+ year veteran 

of the health, racquet and sportsclub 
industry. Cates is the Founder and 
Publisher of , now in its 24th 
year of publication. Cates was IHRSA’s 
First President, and a Co-Founder with 
Rick Caro and  ve others, in 1981. In 
2001, IHRSA honored Cates with its DALE 
DIBBLE Distinguished Service Award, one 
of its highest honors. Cates may be reached 
by phone at or email at 

)

Consulting Services From BMC3

“We would recommend Bill McBride/BMC3 to any organization that is looking at improving 
sales, customer service and team engagement.”

“His approach was thorough and the implementation plan resulted in a dramatic increase 
in performance including, membership, personal training, member experience (NPS 
of 58.4%), retention, operations and net income. The team responded well to Bill’s 
collaborative leadership approach and delivered. The result was a ten-fold increase in net 
income. Under his leadership, we surpassed our budget and were extremely pleased with 
the results he and our club teams accomplished. I highly recommend Bill as a consultant 
and operator.”

“I highly recommend Bill McBride/BMC3 on all challenges club operators face with their 
business. He relates well with the on-site team, ownership and is collaborative in delivering 
best practices. His expertise, authenticity, integrity and follow-through are beyond reproach. 
I trust him greatly.”





(See GENAVIX Page 14)





Fee for 
Service Fee for Value

outcome

national

(See GENAVIX Page 16)





Comments From Scott Gillespie
President of Saco Sport & Fitness in 

Saco, Maine

(See GENAVIX Page 18)





(Justin Cates is the Assistant Publisher of
and grew up in the health 

and  tness club industry. Justin was born 
into a club business family in 1985, and 
from the age of eight, he spent his non-
school and sports hours in a home that 
doubled as  Headquarters. 
He has lived and breathed this industry 
for 32 years, since his own day one. Cates 
graduated from the Terry College of 
Business at The University of Georgia in 
2007 and then went on to two years at The 
Art Institute of Atlanta, where he studied 
Interactive Media Design. Now, he is an 
integral part of the “Story” of Norm Cates 
and Justin can be reached 
by phone at  or email at 

)





good 

na@na.com

The golden rule 
in successful billing resolution is contact 
early and often

(See Melissa Knowles Page 21)



(Melissa Knowles is Vice President 
of Gym HQ and can be reached at

.)



Leadership Team worked 
well together

status quo 

(Art Curtis, Ph.D. is President of Curtis 
Club Advisors, LLA and an industry 
veteran. Art has twice served as an 
IHRSA Board Member and President of 
the Association. Art may be reached at

 or by 
calling .)

CEO a partner 
in Fitness Connection and the previous 
CEO



Fair 
Labor Standards Act’s (FLSA) Final Rule

(Paul R. Bedard, Esquire, has nearly 
twenty years of leadership experience 
in the health and  tness industry. As a 
practicing attorney, Paul’s health and 
 tness industry operations experience 

provides him with a unique perspective 
when advising on or litigating matters 
involving health club contracts, policies, 
disputes or injuries. Paul strives to be 
active in his local community and has 
served on the Southington Zoning Board 
of Appeals and the Board of the Central 
Connecticut Regional Planning Agency. 
He also volunteers his time and supports 
various local charities.  Paul may be 
reached at )



Chicago, 
October 4 - 6 Chicago Hilton Hotel

Wednesday, October 4
5:30 - 7:00 PM

Thursday, October 5
8:00 - 9:00 AM

Thursday, October 5
3:00 - 4:30 PM 

Club Industry Booth #508

And, During Club Industry’s

Thursday, October 5
8:30 - 10:00 PM

What Are We So Afraid Of?

Wednesday, October 4th
4:00 - 5:00PM
Hilton International Ballroom

PFP Winner 

Building a Culture of Trust,
One Slice at a Time

Thursday, October 5th
9:00 - 10:00AM
Hilton International Ballroom

Club 
Industry’s Lifetime Achievement Award

Chicago, 
October 4 - 6

click 
Register use the Promo Code





(See Karen Woodard-Chavez Page 27)



soooooooo

consistently

(Karen is President of Premium 
Performance Training in Boulder, Colorado 
and Ixtapa, Mexico. She has owned 
and operated clubs since 1985 and now 
consults with and trains sta   throughout 
the world. She provides her services 
on-site, online, by phone and through 
her books, CDs, DVDs and manuals. 
She can be contacted at 
or )



CEO of World Gym

WGI’s Senior 
Vice President - Operations and Director 
of Training & Education

Director of Franchise Relations

World Gym Burleigh in Queensland, 
Australia World Gym 
Vista in San Diego, California

Oxygen Magazine

President of Crunch West 
Florida

CMO and Co-Founder of 
UPshow





Advertising Directory

founded to serve an industry I truly love, I 
could become a intriguing amazing

our  rst eight years of publication.

hundreds hundreds

Norm Cates, Jr.

last least,

Play It Again, Sam, the 
Notable Life of Sam Massell, Atlanta’s First 
Minority Mayor 






