




Norm’s Notes

December 6, 1933 - April 20, 2019
85

April 20, 2019

A Course In Miracles

December 6, 1933

California 
Tennis Club

United States Professional 
Tennis O   cials Association

Rolling Hills 
Club

(See Warren Wertheimer Page 6)

FitLife Summer 
Conference

FitLife Executive Director
long-time FitLife 

leaders and member club owners

Northwest Athletic 
Club Association (NACA)

Gri   th Park 
Athletic Club

Lloyd Center

Courthouse 
Athletic Club

Gri   th Park Athletic Club

(See FitLife Page 10)



2019 list of 

the best franchises to start for less than 
$150,000 , Founder 
and CEO of 9Round

good

(See Norm’s Notes Page 7)

Norm’s Notes





...Warren Wertheimer

Shape Magazine

A Course In Miracles
A Center For Inner Peace

Sunday, 
June 2, 2019 Monte’s Chapel of The 
Hills

, IHRSA’s Executive 
Director, Emeritus

what

The Course In Miracles

Living Well After Cancer 
Program

City 
of Hope

Living Well After Cancer 
Program

Living 
Well After Cancer Program

Living Well After Cancer 
Program

Cycling for 
Parkinson’s Program

Living Well 
After Cancer 

(Mike Alpert is the President and CEO 
of The Claremont Club in Claremont, 
California, and he can be reached at 

.)

Age 77,
May 7, 2019

, IHRSA’s Executive 
Director, Emeritus



...Norm’s Notes

Goku spokesperson

, President & 

CEO of the Sports & Fitness Industry 
Association,

(See Norm’s Notes Page 8)

 The 2019 IHRSA Global Report

 The IHRSA Global 
Report

The IHRSA Global Report 

IHRSA’s 
Executive Vice President of Global 
Products

 The IHRSA Greater China Report

The IHRSA Indian Health Club Report

Industry Overview

Industry Research

Company Pro  les

Supplier Pro  les

 The 2019 IHRSA Global Report

The IHRSA 
Latin American Report (Second Edition)

The State 
of the Mexican Fitness Industry Report

The IHRSA Asia-
Paci  c Health Club Report

The IHRSA Greater China 
Health Club Report The IHRSA Indian 
Health Club Report

The 2018 IHRSA Health Club 
Consumer Report

Don’t Miss The

and the

Bend, Oregon

FitLife Executive Director



...Norm’s Notes

you are not a

full bene  ts 

don’t delay! 
(Norm Cates, Jr. is a 43-year veteran of 
the health, racquet and sportsclub industry. 
Cates is the Founder and Publisher of 

, now in its 26th year of publication. 

Cates was IHRSA’s First President, and a 
Co-Founder with Rick Caro and  ve others, 
in 1981. In 2001, IHRSA honored Cates with 
its DALE DIBBLE Distinguished Service 
Award, one of its highest honors. In 2017, 
Cates was honored with Club Industry’s 
Lifetime Achievement Award. Cates can 
be reached by phone at or 
email at )

IHRSA’s Assistant Vice President of 
Government Relations

The Guide to Stopping a Sales Tax





...FitLife

Oregon 
Racquetball and Recreation Association 
(ORRA)

North West Racquetball and 
Recreation Association (NWRRA)

long time

President
President-

Elect

IRSA/IHRSA

‘Come Watch Us Grow!’

*A Writ of Mandamus is a writ or order 
that is issued from a court of superior 
jurisdiction that commands an inferior 
tribunal, corporation, municipal corporation 
or individual to perform or refrain from 
performing a particular act, the performance 
or omission of which is required by law as 
an obligation.

Oregon Racquetball Association (ORA)

led the way
continue to do so

(See FitLife Page 12)





...FitLife

Junior Racquetball Association

Oregon High School Racquetball 
League huge

Kangaroo Court

The Women’s 

Club

24 
Hour Fitness Bally

‘Fit to Go,’
President

(all laughing 
about the memory)

Oh yeah! FitLife, LLC

‘Thanks for calling 
Cascade Athletic Club, a FitLife Club.’

FitLife Executive 
Director

EcoTrust
VP of the Food & Farms Program

(See FitLife Page 16)









...FitLife

Iron Grip Barbell Co

FitLife will promote, 
assist and help independent member clubs 
obtain and retain members, pro  tably.

Executive 
Director

NOT

Roundup Athletic 
Club

NOT

 Mid-Atlantic Club Management 
Association ( New 
England Health Racquet Sports Club 
Association (NEHRSA)

Windfall

! Chuck has been on the Board for 
40 years!  Chuck has NEVER BEEN OFF 
THE BOARD!

44 years

General Manager of Olympic 
Athletic Club

(See FitLife Page 18)





...FitLife

Chairperson 
of this committee
Bainbridge Athletic Club

Executive 
Director

State Representative

always

InterWest Insurance

forever!

we 
trust them.

 most

a real 
bene  t of employment here

national 

(See FitLife Page 19)



...FitLife

Downtown 
Athletic Club

They say FitLife is the most 
open of them all.

(Norm Cates, Jr. is a 43-year veteran of the 
health, racquet and sportsclub industry. Cates 
is the Founder and Publisher of , 
now in its 26th year of publication. Cates was 
IHRSA’s First President, and a Co-Founder with 
Rick Caro and  ve others, in 1981. In 2001, 
IHRSA honored Cates with its DALE DIBBLE 
Distinguished Service Award, one of its highest 
honors. In 2017, Cates was honored with Club 
Industry’s Lifetime Achievement Award. Cates 
can be reached by phone at or 
email at )



Presence is just the start

Less is more

clever and catchy,

shareability

(See Jon Butts Page 21)



the failure to use reasonable care resulting 
in a person’s injury or damages

 ve elements

duty, breach of duty, causation, proximate 
cause  damages

(Paul R. Bedard, Esquire, has nearly 
twenty years of management, leadership 
and operations experience in the health 
and  tness industry. As a practicing 

attorney, Paul’s health and  tness industry 
experience provide him with a unique 
perspective when advising health clubs 
regarding employee training, handbooks, 
policies, contracts, disputes or premises 
liability claims. When not practicing law 
or spending quality time with his wife and 
daughters, Paul strives to be active in 
his local community. Paul serves as the 
current Assistant Town Attorney for the 
Town of Southington, Connecticut and 
has previously served on the Southington 
Zoning Board of Appeals and the Board of 
the Central Connecticut Regional Planning 
Agency. Paul is also a partner at She  y, 
Mazzaccaro, DePaolo & DeNigris, LLP, in 
Southington, Connecticut. You can reach 
Paul by email at 
or phone at .)

...Jon Butts

go viral

(Jon Butts is the Founder of Muscle Up 
Marketing, and he can be reached at

.)



IS

(See Jim Thomas Page 23)



Principles

great
wasn’t.

If this happens in 
every market, how long do we have before 
we su  ocate?

Corporate Fit Challenges
Ageless 

Fitness

always question 
the status quo be radically open 
minded and radically transparent,

(Michael Gelfgot is a veteran Anytime 
Fitness franchisee who contributes his 
experiences to help Club Insider readers 
advance the state of the art of their club 
businesses. Michael can be reached at 

.)

...Jim Thomas

(An Outsourced CEO, Jim Thomas is 
the Founder and President of Fitness 
Management USA Inc., a management 
consulting, turnaround and brokerage  rm 
specializing in the gym and sports industry. 
With more than 25 years of experience 
owning, operating and managing clubs 
of all sizes, Thomas lectures and delivers 
seminars, webinars and workshops across 
the globe on the practical skills required to 
successfully overcome obscurity, improve 
sales, build teamwork and market  tness 
programs and products. In addition, his 
company will buy gym equipment from 
gyms liquidating or closing. Visit his 
websites at or 

.)

IHRSA 
Passport Program

IHRSA’s president and 
CEO

Director of Marketing for 
FITNESS SF

Chief Executive of the West Wood Clubs 

Co-Founder of TrainAway



 There is little logic in the  tness 
industry. 

(See Thomas Plummer Page 26)



The Top Three Types of Sta   Buy-In Needed to Drive More Paid Group Training

the gas to get from 
point A to B.

sta   buy-in.

“Buy-In”
“Core Competencies” Top-

40 Most Overused Words in Business 
. 

Physical “Buy-In”

Bottomline, physical buy-in happens 
when we spend time investing in our sta   
by providing for them the opportunity to 
participate in the programs and experience, 
 rsthand, the associated bene  ts.

Psychological “Buy-In”

Bottom line, psychological 
buy-in happens when we invest the time in 
our sta   to help them look at and understand 
the bene  ts of paid group training from the 
member’s perspective.

Mechanical “Buy-In”

. 

Bottom line, mechanical 
buy-in happens when you have empowered 
your team by providing them with right tools 
and training to e  ectively sell your paid
group training.

“build it and they will come” 

(Ron Alterio is the Vice President of 
Operations for XGT Fitness. He can be 
reached at or 
email at .)

Owner of
Chicago-area software company Club-
Automation

Stone Creek’s 
General Manager



Thanks and Appreciation
founded 

to serve an industry I truly love, I could become a 
intriguing amazing

our  rst eight years of publication.

thousands

Norm Cates, Jr.

...Thomas Plummer

(Thomas Plummer has been working in 
the  tness business for over 40 years. He 
founded the Thomas Plummer Company 
in 1990, which eventually became the 

National Fitness Business Alliance (NFBA) 
in 2003. The NFBA is a group of industry 
vendors and suppliers banded together 
to bring advanced business education 
to all  tness business owners operating 
anywhere in the world. He has authored 
10 books on the business of  tness, which 
have remained the bestselling books in the 
industry for over 20 years, and several of 
the books are currently used as textbooks 
in numerous college programs as their 
source for  tness business education. 
He also has one of the most popular 
Facebook sites in the industry with over 
100,000 followers where he writes about 
business and life on an almost daily basis. 
His books have sold over 250,000 copies 
worldwide since  rst being introduced in 
1999. Thomas Plummer can be reached at

.)






