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Norm’s Notes

Supercharging Augie’s Quest

1929 - 2019

January 22, 2019
August 31, 1929

Silhouette Health Spas
(See Kenneth O. Melby Page 6)

2015 Bash for Augie’s 
Quest

Five for Fighting It’s Not 
Easy (Superman)

“NO,”

Superman and 
Superwoman

(See TeamQuest4ALS Page 10)



I know in my heart that God 
smiles down on us every day as we work on 
this true

keep on coming

(See Norm’s Notes Page 7)

Norm’s Notes



 Now Available!
See Your Ad in the Next Edition of Club Insider, reaching 
over 10,000 club owners and managers nation-wide.

Contact Norm Cates Today

(770) 635 - 7578
or

Norm@clubinsideronline.com



...Kenneth O. Melby

(See Kenneth O. Melby Page 7)

IHRSA

Augie’s Quest

Founder 
and Owner of Life Fitness

There 
is currently no cure, and the expected life 
span of a person with ALS is 2 to 3 years.

The Perfect Step The Claremont 
Club 

(Mike Alpert is the President and CEO 
of The Claremont Club in Claremont, 
California. Mike can be reached at 

.)



...Kenneth O. Melby

European Health 
Spas

American Health Studios/Silhouette Figure 
Salons

...Norm’s Notes

(See Norm’s Notes Page 8)



...Norm’s Notes

you are not a

full bene  ts 

don’t delay! 

(Norm Cates, Jr. is a 40+ year veteran of 
the health, racquet and sportsclub industry. 
Cates is the Founder and Publisher of 

, now in its 26th year of publication. 
Cates was IHRSA’s First President, and a 
Co-Founder with Rick Caro and  ve others, 
in 1981. In 2001, IHRSA honored Cates with 
its DALE DIBBLE Distinguished Service 
Award, one of its highest honors. In 2017, 
Cates was honored with Club Industry’s 
Lifetime Achievement Award. Cates can 
be reached by phone at  or 
email at )

Consulting Services From BMC3

“We would recommend Bill McBride/BMC3 to any organization that is looking at improving 
sales, customer service and team engagement.”

“His approach was thorough and the implementation plan resulted in a dramatic increase 
in performance including, membership, personal training, member experience (NPS 
of 58.4%), retention, operations and net income. The team responded well to Bill’s 
collaborative leadership approach and delivered. The result was a ten-fold increase in net 
income. Under his leadership, we surpassed our budget and were extremely pleased with 
the results he and our club teams accomplished. I highly recommend Bill as a consultant 
and operator.”

“I highly recommend Bill McBride/BMC3 on all challenges club operators face with their 
business. He relates well with the on-site team, ownership and is collaborative in delivering 
best practices. His expertise, authenticity, integrity and follow-through are beyond reproach. 
I trust him greatly.”





...TeamQuest4ALS

KAPOWing it
WHAMing it!

POWing it
KEEP IT UP!

Independent 
Owners and General Managers of Health 
and Fitness Clubs

Supermanly Augie’s Quest

Augie’s Quest Team, The Atlantic Club
Newtown Athletic Club Brooklyn 
Rock n Roll Half Marathon

Greenwood Athletic Club 
in Denver, Colorado The River 
Valley Club in New Hampshire

Augie 
Quest Team

The Newtown Athletic 
Club Philadelphia
Rock n Roll Half Marathon

Greenwood Athletic Club
Denver Rock n Roll Half Marathon

The Atlantic 
Club Las Vegas Under the 
Lights Rock n Roll Half Marathon

Club Sports 
from California

Stone Creek Club & Spa
New Orleans 

Rock n Roll Half Marathon

Larry Conner’s Stone Creek Craw  sh 
Boil event

CEO of Club Automation

Power of One!

VIDA Fitness

Augie’s Quest Performance Half Marathon 
Fundraising

Cure for ALS!

(See TeamQuest4ALS Page 12)





...TeamQuest4ALS

Owner of the Atlantic Club
Clubs for the Cure

Director of Development for Augie’s 
Quest to Cure ALS

NAC Director 
of PR and Government Relations

Linda Mitchell and Kate Golden 
are our NAC Team Co Captains

Chairman of the ALS Therapy 
Development Institute in Cambridge, 
Massachusetts

(See TeamQuest4ALS Page 14)





...TeamQuest4ALS

No 
White Flags

Augie’s Quest
Atlantic Club

New Orleans Rock n Roll 
Marathon

Founder and CEO of Club 
Automation,

No 
White Flags

To 
cure this disease

Right to Try Act

(See TeamQuest4ALS Page 18)









...TeamQuest4ALS

(See TeamQuest4ALS Page 21)

COO Workout Anytime Founders





Behavioral Control, Financial Control
Relationship Between the Parties

 Behavioral Control

type and degree of instructions given
presence of an evaluation system
amount of ongoing worker training

Type of instruction

worker evaluation 
system

training

 Financial Control

 Relationship Between the Parties

Determination of Worker Status for 
Purposes of Federal Employment Taxes 
and Income Tax Withholding Form

(Paul R. Bedard, Esquire has nearly 
twenty years of management, leadership 
and operations experience in the health 
and  tness industry. As a practicing 
attorney, Paul’s health and  tness industry 
experience provides him with a unique 
perspective when advising health clubs 
regarding employee training, handbooks, 
policies, contracts, disputes or premises 
liability claims. When not practicing law 
or spending quality time with his wife and 
daughters, Paul strives to be active in 
his local community. Paul serves as the 
current Assistant Town Attorney for the 
Town of Southington, Connecticut, and 
has previously served on the Southington 
Zoning Board of Appeals and the Board of 
the Central Connecticut Regional Planning 
Agency. Paul is also a partner at She  y, 
Mazzaccaro, DePaolo & DeNigris, LLP, in 
Southington, Connecticut.  Paul may be 
reached at  or 

.)



...TeamQuest4ALS

Do you have a message for 
Augie and Lynne Nieto that you would like 
to share?

We Can!

Every dollar matters in our 
Quest to Cure ALS, and our success is the 
result of so many individuals, clubs and 
leaders taking our mission to heart. The 
largest supporter of ALS research is the 
 tness industry... hands down. ALS robs 
people of everything  tness and exercise 
provides... personal health, wellness, 
independence, strength, endurance and 
mobility. ALS isn’t incurable; it’s only 
underfunded. We’ve had tremendous 
support from clubs, and those dollars 
have allowed us to get a promising drug 
into human trials. They’ve galvanized their 
members to give and to ask their friends to 
give. Every single dollar brings us closer 
to where we need to be. Thanks to this 
incredible industry I’m so proud to be a part 
of... there’s HOPE.

President and 
CEO of The Claremont Club

(Justin Cates is a Partner and the Assistant 
Publisher of  and grew up 
in the health and  tness club industry. 
Justin was born into a club business 
family in 1985, and from the age of eight, 
he spent his non-school and sports hours 
in a home that doubled as 
Headquarters. He has lived and breathed 
this industry for 34 years, since his own 
day one. Cates graduated from the Terry 
College of Business at The University of 
Georgia in 2007 and then went on to two 
years at The Art Institute of Atlanta, where 
he studied Interactive Media Design. Now, 
he is an integral part of the “Story” of 
Norm Cates and Justin can 
be reached by phone at  or 
email at )



(Bruce Carter is President of Optimal 
Design Systems International and has been 
involved in over 800 design and consulting 
projects in 48 states and 33 countries 
valued at approximately $1 billion. He 
has also been an owner and operator of a 
wide variety of clubs. He can be reached 
by phone at or by email at

.)



really want

deal 
if you are

invite
you invite

 

guess ask

(Karen is President of Premium Perfor-
mance Training in Boulder, Colorado 
and Ixtapa, Mexico. Karen has owned 11 
di  erent businesses, successfully sold nine 
of them and continues to operate two. Karen 
consults with and trains sta   throughout the 
world on sales, complete communication, 
management and leadership. These 
services are o  ered on-site, online and 
through her books, manuals and DVDs. 
Karen can be reached at by phone at 

or .)



Learn How To Appeal To The Hearts And Minds Of Celebrities Who Care About Fitness

(See Nancy Trent Page 25)



...Nancy Trent

(Nancy Trent is a writer and speaker, a 
lifelong health and beauty advocate, a globe-
trotting trend watcher and the Founder 
and President of Trent & Company, a New 
York-based marketing communications 
 rm with an o   ce in Los Angeles. Trent 
& Company, which launched many health 
and beauty brands, grew out of Nancy’s 
personal and passionate commitment to 

helping people live longer and healthier 
lives. A former journalist for New York 
Magazine, Nancy has written seven books 
on healthy lifestyles, serves on the editorial 
boards of several magazines and travels 
around the world speaking at conferences 
and trade shows on trends in the 
marketplace. She is a recognized expert in 
PR with more than 30 years of experience 
creating and managing highly successful 
campaigns. Nancy can be reached by 
phone at or by email at 

You may 
also visit .)

SolaJet

Executive 
Director of Business Development for LA 
Fitness



Blue 
Ocean

Blue Ocean Strategy

Red Ocean
(See Casey Conrad Page 28)





...Casey Conrad

(Casey Conrad has been a sales and 
marketing consultant in the health and 
 tness industry for 30 years. She is the 
author of numerous books and online 
training programs and speaks all over the 
world at industry events. Her newest book, 
Selling Against the Low-Cost Competition, 
Top Secret Strategies & Skills for Fitness 
Salespeople has just been released. To 
obtain a FREE copy of this book, please visit

.)





Thanks and Appreciation
founded 

to serve an industry I truly love, I could become a 
intriguing amazing

our  rst eight years of publication.

thousands

Norm Cates, Jr.

CEO of ABC Financial

W12’s CEO






